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Dear customer,

We care about the application at the customer end, DPPM is a significant index. In 2022, we
have made three public commitments. Firstly, the client's IQC abnormality feedback should be
less than 100 DPPM. Secondly, the process abnormality feedback should be less than 50 DPPM.
Lastly, the end market abnormality feedback should be less than 20 DPPM.
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We sincerely appreciate for your trusting and supporting throughout these years. Please
timely contact with our Business Department if you have any complaints or suggestions,and we
will improve accordingly. Besides, if you have any individual demands, we will make further
evaluation and confirmation.

Yours sincerely.




